Electrical interruptions may cause problems with your Megaband (DSL) service. This causes a message of “This page can not be displayed” when Internet Explorer is started. 

The first step in trouble shooting a DSL connection is to reset your modem.  Please follow the following steps.

1) Unplug the modem from the electric source.  This can be easily accessed at the back of the modem. Looking at the back of the modem to the right is the power plug.  The black wire can be unplugged from here. Wait a few minutes then plug back in.

2) WAIT until the Power and Status lights have come back on your modem. 

3) If you have a router, unplug from electric source or reset your router after modem lights are steady. Wait a few minutes and plug back in.

4) Restart your computer.

Other possibilities for problems are your surge protector and telephone jack. The surge protector may have been damaged by lightning. Bypass the surge protector by disconnecting the DSL telephone line cord and plug it directly into the telephone jack. If the surge protector was the problem, you should be able to assess the Internet after resetting your modem. 

To check your telephone jack, plug a telephone into the jack in the wall. If you do not have dial tone at the jack, it has been damaged by lightning or power surge. This would require a call to our office for a service call. We hope these troubleshooting tips are helpful to you.  

